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KE HOACH

Trién khai thyc hién Chi thi s6 10/CT-TTG ngay 22/4/2019
cia Tha twéng Chinh phu vé viéc tang cu’0’ng xir Iy, ngian chin
¢6 hiéu qua tinh trang nhiing nhiéu, giy phlen ha cho ngwoi dan,
doanh nghiép trong giai quyet cong viéc

Thue hién vin ban s 229/UBND-VP7 ciia UBND tinh ngay 24/6/2019 vé
viéc thuc hién Chi thi s 10/CT-TTG ngay 22/4/2019 cta Thu tuéng Chinh phu.
S& Du lich ban hanh K& hoach thuc hién Chi thi nhu sau:

I. MUC PiCH, YEU CAU

1. T6 chirc quan triét, thuc hién nghiém tic c6 hiéu qua Chi thi s6 10/CT-
TTG ngay 22/4/2019 ctia Thu tuéng Chinh phu vé viéc ting cudng xir 1y, ngin
chin c6 hiéu qua tinh trang nhiing nhidu, gay phién ha cho nguoi dan, doanh
nghiép trong giai quyét cong viéc trong toan nganh du lich Ninh Binh.

2. Xay dung K& hoach cu thé cta S theo cac nhiém vu trong tam duoc
giao, trong d6 chii trong cac bién phap phong ngira, ngan chin dé trién khai thyc
hién hiéu qua Chi thi sé 10/CT-TTG ngay 22/4/2019; nham nang cao va ting
cudng trach nhiém ciia nguoi dung dau cap uy, chinh quyén trong cong tac chi
dao, diéu hanh, kiém tra, thanh tra, giam sat viéc thyc hién nhi€ém vy cong vu, ky
luat, ky cuong hanh chinh thudc pham vi quan 1y nha nudc duge giao; va nang
cao y thtrc chdp hanh cac quy dinh ctia phép luat trong viéc thuc hién nhiém vu
cong vu d6i voi can b, cong chire va ngudi lao dong trong toan So.

3. Kip thoi phat hién, dau tranh ngin chan, xir 1y nghiém minh hanh vi
nhiing nhiéu, gy phién ha cho nguoi dan, doanh nghiép trong giai quyét cong
viéc trong toan nganh du lich Ninh Binh timg budc day 1ui tham nhiing.

II. NOI DUNG KE HOACH
1. Ting cwdng trach nhiém cia ngwoi ding diu trong linh dao, chi
dao cong tac phong, chong tham nhiing

Lanh dao S&, lanh dao cac phong, don vi su nghiép truc thudc So, nghiém
tuc quan tri¢t, chi dao chat ché, t6 chire thue hién déng bd céac giai phap nham
xt 1y, ngan chin c6 hiéu qua tinh trang nhiing nhiéu, gy phién ha trong giai



quyét cong viéc; nghiém chinh thuc hién dung quy dinh viée tiép cong dan, tiép
nhan nhiing phan anh, kién nghi, khiéu nai, t6 céo cua nguoi dan theo ding quy dinh.

Dé cao trach nhiém néu guong, gwong mau thyuc hién va ting cudng trach
nhiém trong cong tac chi dao, diéu hanh, kiém tra, thanh tra viéc thuc hién
nhiém vu, cong vu, ky luat, ky cuong hanh chinh thudéc pham vi quan 1y nha
nudc dugc giao phu trach.

Tich cuc, chi dong tham muu xay dung ddi ngili can bo, cong chirc viing
vang vé chinh tri, tu tudng, trong sang vé dao duc, 16i séng, thanh thao vé
chuyén mon, nghiép vu trong thyc thi cong vu.

Kién quyét xtr 1y nghiém ddi v6i nguoi ding dau co quan, don vi thiéu
trach nhiém, dé can bo, cong chirc, vién chirc thudc quyén quan 1y truc tiép co
hanh vi nhiing nhiéu, gy phién ha d6i v6i ngudi dan, doanh nghiép; xtr Iy ngay
nguoi dimg dau c6 biéu hién bao che, dung ting nhan vién dudi quyén c6 hanh
Vi vi pham phap lut vé phong chdng tham nhiing

Lanh dao S¢ va lanh dao cac phong, don vi truc thude siét chat ky cuong,
ky luat hanh chinh, tang cuong kiém tra, giam sat can bg, cong chirc, vién chuc
trong hoat dong cong vy, giai quyét cong viéc lién quan dén ngudi dan, doanh
nghiép; dam bao giai quyét dut diém, kip thoi cac kién nghi, phan anh, td cdo
cuia nguoi dan va doanh nghiép.

2. Thuc hién cai cach hanh chinh, ting cwong cong khai, minh bach
trong hoat djng ciia co’ quan, td chirc, don vi, d0i méi cong nghé quan ly.

Thudng xuyén ra soat hé thong vin ban quy pham phép lut dé kip thoi dé
xuat sira doi, bo sung co ché, chinh sach, phap luat thudc pham vi quan 1y; ra
soat thu tuc hanh chinh theo hudng tinh gian, loai bo cac thu tuc khong can thiét.
Sau khi tiép nhan ho so, tha tuc hanh chinh theo quy dinh, khong dugc yéu cau
doanh nghiép, ngudi dan b sung hd so, tai lidu qua 01 1an.

Nang cao chat luong ddi ngii can bd tham muu, phu trach cong tac tiép
cong dan theo huéng thuc chat, cau thi; nim bét tim tu, nguyén vong, vudng
mac ciia ngudi dan, doanh nghiép dé giai quyét cong viéc hiéu qua, dut diém, dé
xudt v6i cac co quan co thim quyén bién phap xtr Iy d6i voi nhitng bét cap trong
quy dinh ctia phap luat (néu co); cong khai thoi gian, dja diém tiép dan cia
ngudi dimg dau co quan, don vi trén trang thong tin dién tir va tru s& lam viée
cua SO.

Cong khai dia chi duong day néng, hop thu dién tir ctia So va td chirc tiép



nhan, xtr 1y, giai quyét kip thoi cac phan anh, kién nghi, t6 céo ctia ngudi dan,
doanh nghiép, nhit 13 vé hanh vi nhiing nhiéu, gay phién ha; cong khai két qua
xt 1y, néu c6 15 thi phai cong khai xin 161 ngudi dan, doanh nghiép va khic
phuc héu qua, xtr Iy vi pham theo diing quy dinh; thyuc hién dinh ky bao céo theo
quy dinh vé cong tac phong, chéng tham nhiing.

Pay manh viéc img dung cong nghé thong tin trong hoat dong quan 1y cua
S& theo dinh hudng ctia nha nude.

3. Ting cwong tuyén truyén, pho bién, gido duc phap luit vé PCTN,
phat huy vai tro, trach nhiém cua xa h¢i trong PCTN

Pay manh viéc thyc hién danh gia sy hai long ctua ngudi dan va doanh
nghiép dbi voi hoat dong So Du lich, coi d6 1a thudc do hiéu qua thuc hién
nhiém vy, cong vy; chi trong viéc giam sat thuc hién quy tac ung xu, dao duc
nghé nghiép va nhiig viéc khong dugc 1am cta nguoi ¢ chic vy, quyén han;
thuc hién phuong cham: ky cuong, liém chinh, hanh dong, phuc vu.

Tuyén truyén sau rong vé chinh sach, phap luat; huéng dan, khuyén khich
nguoi dan, doanh nghiép séng, lam viéc theo Hién phap, phap luat, thuyc hanh
liém chinh, khong tiép tay voi tiéu cuc, tham nhiing, kién quyét khong dua,
khong moi gioi hdi 10; tuan tha cac quy tc, van hoa ung xUr van minh; tich cuc,
cht dong tham gia phat hién cac biéu hién, cac hanh vi tham nhiing, ling phi,
thong tin kip thoi, chinh xac, trung thuc cho cac co quan chirc ning; ton vinh
nhiig dién hinh tot; viéc thong tin can dam bao dung ban chat, su that, khong
suy dién, chu quan, dua thong tin mot chiéu, sai 1éch.

4. Ting cuwdng thanh tra, Kiém tra cong vu; xay dung co ché giam sat,
phat hién vi pham

- Tiép tuc chan chinh hoat dong thanh tra, kiém tra, nhat 1a thanh tra, kiém
tra chuyén nganh theo dtng Chi thi s6 20/CT-TTg ngay 17 thang 5 nam 2017
ctia Thi tuéng Chinh phi; khac phuc tinh trang chong chéo, gy phién ha, sach
nhidu trong hoat dong thanh tra, kiém tra. Hang nim, S¢ xdy dung Ké hoach
Thanh tra, kiém tra theo diing quy dinh giri Thanh tra tinh ra soat ké hoach thanh
tra, kiém tra dé tranh tinh trang thanh tra, kiém tra chéng chéo ddi voi doanh
nghiép.

- Tao diéu kién thuan loi trong viéc tiép nhan, x1r ly, giai quyét yéu cau duoc
bao vé ctia nguoi to cdo va cd ché tai xur 1y; kip thoi phat hién, xir 1y nhiing
truong hop vi pham va cong khai danh tinh can bd vi pham trén cong thong tin
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dién tir ctia S&; cuong quyét xir Iy nghiém nhing can bd, cong chic, vién chirc
c¢6 hanh vi tiéu cuc, tham nhiing theo quy dinh cta phap luat (néu co).

- Tang cuong hoat dong gidm sat trong thuc thi cong vu cua cac can bg,
cong chirc, vién chuc thude cac phong, don vi sy nghiép tryc thudéc S& nhim
g6p phan ngin chin, xtr 1y ¢6 hiéu qua tinh trang nhiing nhiéu, gy phién ha cho
ngudi dan, doanh nghiép thudc linh vuc quan 1y bang céac hinh thirc sau:

Tich cuc tuyén truyén cac quy dinh cua phap luat vé cong tac tiép cong
dan, giai quyét khiéu nai, t5 cdo va phong, chéng tham nhiing t6i toan thé
CB,CC,VC,NLDP nhim nang cao y thurc trach nhiém, dao duc ky luat, ky cuong
trong thuc thi cong vy; thyc hién dang, du trach nhiém dugc giao ding tham
quyén, khéng né tranh trach niém; nghiém cim loi dung quyén han dé nhiing
nhidu, gay phién ha, truc loi khi xtr 1y, giai quyét cong viéc lién quan dén ngudi
dan, t6 chtic va doanh nghiép.

Hang nam thyuc hién danh gid, phan loai CBCC theo dung quy dinh. Thuc
hién tét quy ché dan chu; biéu duong, khen thuong kip thoi dé nhan rong cac
dién hinh tién tién cta toan nganh Du lich Ninh Binh; dong thoi nghiém tuc phé
binh, ky luit néu CBCCVC va nguoi lao dong vi pham.

Tang cuong cong tac tu kiém tra, kiém tra ndi bd trong viéc thuc hién ky
luat, ky cuong hanh chinh nham kip thoi phéat hién, chan chinh, cé bién phap
gido duc hodc xur ly nhitng can bd, cong chirc, vén chic va nguoi lao dong cod
biéu hién tiéu cyc, c6 hanh vi nhiing nhidu, gay phién ha cho nguoi dan va
doanh nghiép.

I11. TO CHUC THUC HIEN

1. Giao lanh dao cac phong, don vi sw nghiép truc thugc Sé:

- Can ct Ké hoach nay trién khai, t6 chtc quan tri¢t téi toan thé CBCCVC
va NLD minh quan ly, nghiém tac thyc hién Chi thi sé6 10/CT-TTG ngay
22/4/2019 cia Thu tuéng Chinh phu;

- Chiju trach nhiém trudc Giam ddc Sé néu dé xay ra nhiing nhiéu, gy
phién ha, tham nhiing trong pham vi quan 1y;

- Béo céo két qua thuc hién hang quy, 6 thang, nam hoac ddt xuét khi co
yéu cau vé viéc tu kiém tra tu ra soat viée thuc hién chirc trach, nhiém vy, quyén
han duoc giao, tradch nhi¢m thi hanh cong vu.

2. Giao Van Phong S&

Tham muu Giam dc S& va chu tri thuc hién cong tac ting cuong cong khai,
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minh bach trong hoat dong cia co quan, td chirc, don vi; doi mai cong nghé
thong tin trong hoat dong quan ly.

2. Giao Thanh tra S¢

- Tham muu Giam db¢ S& va chu tri thuc hién cong tac ting cuong thanh
tra, kiém tra cong vu; xay dung co ché gidm sat, phat hién vi pham.

- Thudng xuyén ra soat hé thong van ban quy pham phap luat dé kip thoi
dé xuét stra d6i, bd sung co ché, chinh sach, phap luat thudc pham vi quan 1y.

Trén day 1a K& hoach trién khai Chi thi s6 10/CT-TTG ngay 22/4/2019
ctia Thu tuéng Chinh phil vé viéc ting cudng xur 1y, ngan chin c6 hiéu qua tinh
trang nhiing nhiéu, gay phién ha cho ngudi dan, doanh nghiép trong giai quyét
cong viéc cua S& Du lich Ninh Binh.

Tran trong./.

Noi nhin: GIAM POC
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- Luu VT, TTr.

Bui Thanh Dong
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